
Association of Psychoanalytic Psychotherapy in the NHS (APP) 
Open to APP Members and Non-Members 

 

A Primary Care Event:  

Waiting Times: A research project 
with Professor Lisa Baraitser and Dr Will Brook 

Saturday 7th March 2020 

 

10am: Coffee and Registration - 10.30am: Start - 12.30pm: Finish 
(2 hours of certified CPD) 

 
‘Watchful Waiting in General Practice’ is one strand of a large multi-site research programme funded by the Wellcome 
Trust investigating the relation between time and healthcare in the early 21st century. In a broader context in which 
waiting may be experienced as more and more intolerable in an accelerated society, the Waiting Times project 
investigates the offer of elongated time – waiting, delaying, enduring, staying, persisting, repeating, returning - as an 
integral part of care rather than a form of abandonment or a sign of service failure.   

 
The time of care in general practice is often both prolonged and intermittent, especially in relation to the complex, 
chronic, or medically unexplained conditions that now make up most of the general practice workload.  In everyday 
clinical practice what might be required more than anything else is a form of ‘waiting with’, an offer of time that can be 
allowed to pass without necessarily moving people along or bringing a situation to a premature conclusion. Researchers 
Stephanie Davies and Michael Flexer are working with two practices, one urban and  one rural, to find out how GPs deal 
with the dilemmas of offering safe and timely care within a context in which they are often the only service in which the 
door is permanently open. Through close ethnographic observation and publicly engaged research, they are working 
with staff and patients to investigate what waiting is as a practice of everyday life in primary care now.  We ask how 
time is experienced, made, offered, managed and endured in general practice as both practitioners and patients find 
themselves caught between the stumbling rhythms of illness, and the tightly controlled timeframes of care work in the 
contemporary NHS. 
 

Presenter: Professor Lisa Baraitser, Department of Psychosocial Studies, Birkbeck, University of 

London.   Co-PI on the Wellcome Trust funded ‘Waiting Times’ project.  She has written extensively on care, 

time, psychoanalysis and feminist theory, is a Psychoanalyst in Training and Psychodynamic Psychotherapist 
in Private Practice.   
 
Chairperson: Dr Will Brook is a GP and GP trainer in Hackney. He sits on the Primary Care Committee 

of the APP. 

 

Venue: Well Street Surgery, 28 Shore Road, London E9 7TA 
Please note this is a change from our usual venue 
 
Nearest Tube: Bethnal Green Nearest Train stations:  Hackney Central, London Fields 

 
Some free parking on a Saturday on Mentmore Terrace and Victoria Park Road 
  
Cost: £5 APP Members and £15 Non-Members (Pay at Venue)  


